
Week 1 (~2 hours): 

• Explain the study, obtain informed consent, and complete initial instruments and interview 
• Follow the initial interview script 
• Administer the demographics, the ABCCT for each medium used, and the NRI surveys 
• Each household is provided with two notebooks of blank diary forms 

Week 2 (~1 hour): 

• Discuss week 1 diaries 
• Follow the diary reconstruction script 

Week 3 (~2.5 hours): 

• Discuss week 2 diaries, explain and deploy ShareTable 
• Follow the diary reconstruction script 
• Additional interview questions: 

o How do you think you’re going to use the ShareTable? 
o How do you think that the ShareTable will be different from the way you stayed in touch before? 
o What are some worries that you have about having the ShareTable here? 
o What do you think you’re going to like best/least about the ShareTable? 

Week 4 (~1.5 hours): 

• Discuss week 3 diaries, qualitative feedback 
• Follow the diary reconstruction script 
• Additional interview questions: 

o You’ve had a chance to use the ShareTable for a week, what are your impressions of it? 
o What are some things that you found confusing or unexpected about it? Have you had any problems? 
o Is there anything that you’ve tried using the ShareTable for that just didn’t work? 
o What are some ways that you’ve used it that you found surprising or fun? 
o What do you like best/least about the ShareTable now? 
o In what ways is using the ShareTable different from what you were doing before? 
o What would have to change about the ShareTable for you to use it more? 

Week 5 (~1 hour): 

• Discuss week 4 diaries 
• Follow the diary reconstruction script 

Week 6 (~1 hour per participant): 

• Discuss week 5 diaries 
• Follow the diary reconstruction script 

Week 7 (~2 hours): 

• Discuss week 6 diaries, remove ShareTable, get qualitative feedback, complete post instruments 
• Follow the diary reconstruction script 
• Administer the ABCCT for each medium used and the NRI surveys 



• Additional interview questions: 
o Now you’ve had a chance to use the ShareTable for a month. What are some ways that your use of it has 

changed over that time? 
o In what ways has the ShareTable changed the way you stay in touch? 
o What are some things that you find annoying about having the ShareTable around? 
o What are some surprising, creative, or fun ways that you have used the ShareTable? 
o What are your favorite things to do with the ShareTable? What things just didn’t work? 
o “It’s time for us to take the ShareTable back and fix some of these issues that we’ve been talking about. 

Then, it will be a new family’s turn to try out the ShareTable.” 
o What do you think are the things that you’re going to miss the most about the ShareTable? The least? 
o What do you think are the most important things to fix about the ShareTable? 
o What kind of things would you like to see added to the ShareTable? 
o Do you have any advice for the next family that uses the ShareTable? 
o How do you think you’re going to try to stay in touch without the ShareTable? 

Week 8 (~1 hour): 

• Discuss week 7 diaries, follow up about removing the ShareTable 
• Administer the ABCCT for each medium used and the NRI surveys 
• Additional interview questions: 

o What has changed now that the ShareTable is gone? 
o What are the things about the ShareTable that you miss the most? The least? 
o How can we help you get some of the benefits that you had from the ShareTable without it? 

Week 9 (~1 hour): 

• Discuss week 8 diaries, study debriefing, provide compensation 
• Follow the diary reconstruction script 
• Give compensation and receive a signed compensation form 
• Additional interview questions: 

o What has changed now that the ShareTable is gone? 
o What are the things about the ShareTable that you miss the most? The least? 
o In what ways are things different now than two months ago, before you had the ShareTable? 
o Have you thought of any other ways that we can help you get some of the benefits that you had from the 

ShareTable without it? 
o Now that you’ve had some time to think about it, what are your reflections on the role that a system like the 

ShareTable can have on staying in touch? 
o What are some pieces of advice that you would have for us as we try to change the ShareTable to make it 

better? 
o Soon it will be time to give another family a chance to use the ShareTable. If you could give this family any 

advice about making the most out of this system, what would you say? 
o Would you be interested in participating in future studies our team conducts? 

Total anticipated time commitment: ~12-15 hours per participant 

 


